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 Authors are listed in alphabetical order. Each author has contributed equally for the 
production of the report 
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 The model of disproportionate stratified sample (O'Sullivan, Rassel, Berner, 2002) is used 
in the research, due to the fact that each municipality is explored separately from other 
municipalities that are subject of the research. 

 In Cair as urban and compact municipality, the survey is realized in different streets and 
urban communities throughout the Municipality of Cair.  
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 The percentage is taken from the Census in 2002, and represents the percentage of 
representation of male and female population in the certain municipality. 

 This model is proposed, in regards to the issue of access to potential respondents persons, 
especially in small rural areas where no large movement of population. 
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 The data are taken from official documents of the municipality and by individual 
author's calculations of the State Statistical Office’s data 
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Census of the households and dwellings in Republic of Macedonia, 
2002http://www.stat.gov.mk/Publikacii/knigaXIII.pdf 

 
8 Local Action plan of the Municipality of Krusevo
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 Vulnerable groups (children with special needs, homeless children, homeless people, 
persons with disabilities, people with HIV or other infectious diseases, persons older than 60 years, 
retired, internally displaced persons, people from rural communities, unemployed, Ethnic Roma 
community, victims of domestic violence, drug users and recipients of social assistance). 

The index of social inclusion is an indicator that perform ranking of all 84 
municipalities in Macedonia in 2011, based on the following indicators: basic needs 
(water, sanitation, electricity), education, employment, social protection, health, rural 
population, elderly people, transport and communications, gender equality, people with 
disabilities, youth and Roma. The size of the index is measured on a scale of 0 to 10 and is 
proportionate to the rank of the municipality (higher index - higher rank). (Publisher: 
Institute Euro - Balkan; Index of social inclusion at local level (2011), p.13)
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 The specified area is subject to regulation by the following laws: Law on Trade ("Official 
Gazette" No. 16/04); Law on Catering Activity ("Official Gazette" No. 62/04); Law on craft activity 
("Official Gazette" No. 62/04); Law on tourism activity ("Official Gazette" No. 62/04); Law on 
Consumer Protection ("Official Gazette" No. 38/04) Law on Trade companies ("Official Gazette" No. 
28/04 84/05); Decree on trading activities of small scale and manner of their registration ("Official 
Gazette" No. 64/05). 
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 Article 22, paragraph 1, point 8 of the Law on Local Government 
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13 General urban plan adopted for the City of Skopje and the towns which are seats of 
municipalities established by law. 

14 Detailed urban plan adopted for planed outreach, for which general urban plan was 
adopted. 

15 Urban plan for village is adopted for the settlement area in the municipality of rural 
character. 

16 Urban plan outside a settlement is made as required for planning outreach for areas of 
rural character. With this plan the purpose and the use of space, and the conditions for building 
complexes and buildings outside the towns and other settlements are governed. 

 



38 CITIZEN’S RESPONSE FOR IMPROVEMENT OF 

LOCAL POLICIES



CITIZEN’S RESPONSE FOR IMPROVEMENT OF LOCAL POLICIES 39



40 CITIZEN’S RESPONSE FOR IMPROVEMENT OF 

LOCAL POLICIES



CITIZEN’S RESPONSE FOR IMPROVEMENT OF LOCAL POLICIES 41

17 The specified area is subject to regulation by the following laws: Law on Protection and 
Rescue ("Official Gazette of SRM" No. 36/04); Law storage and protection of flammable liquids and 
gases ("Official Gazette of SRM" No. 15/76, 51/88, 19/90 and "Official Gazette" No. 12/93) Law on 
Protection from Explosive Materials ("Official Gazette of SRM" No. 4/78, 10/78 Send., 51/88, 36 / 90 
and "Official Gazette" No. 12/93) Law on Waters ("Official Gazette of RM" No. 4/98, 19/00 42/05) 
Act on Ionizing Radiation and Radiation Safety ("Official Gazette of RM "No. 48/02); fire fighting 
Law ("Official Gazette "No. 67/04) 
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18 The specified area is subject to regulation by the following laws: Law on Environment 
("Official Gazette" No. 53/05 81/05) Law on Nature Protection ("Official Gazette" No. 67/04); Law 
the quality of ambient air ("Official Gazette" No. 67/04); Protection Act of smoking ("Official 
Gazette" No. 36/95, 70/03 29/04 37/05) Act declaring the forest areas around Mavrovo Lake 
National Park ("Official Gazette" No. 10/49, 23/52, 16/65) Protection Act for Ohrid, Prespa and 
Dojran Lake ("Official Gazette" No. 45 / 77 08/80 51/88, 10/90, 62/93) *; Law on Prevention of 
noise ("Official Gazette" No. 21/84, 10/90, 62/93) Act protection of air pollution: except for the 
provisions of Article 4, paragraphs 1, 2, 3, 4, 5 and 6 ("Official Gazette" No. 20/74, 06/81 10/90, 
62/93) Act protection against ionizing radiation and radiation safety ("Official Gazette" No. 48/02) 
Act bodies and institutions for carrying out protection from ionizing radiation ("Official Gazette of 
SRM" No. 09/67) Act Proclamation the ornithological locality "Tikves" in the Crna reka region, the 
strict natural reserve ("Official Gazette" No. 35/97) Act declaring the forest regions of Galicica 
National Park ("Official Gazette" No. 31 / 58, 16/65) Act declaring the forest regions of Mount 
Pelister National Park ("Official Gazette" No. 38/48, 16/65) Act declaring the ornithological locality 
"Ezerani" Prespa Lake the strict nature reserve ("Official Gazette" No. 37/96) Act to perform Hydro 
("Official Gazette" No. 19/92, 05/03). 
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19 The specified area is subject to regulation by the following laws: Law on Social 
Protection ("Official Gazette" No. 50/97 16/00 17/03 65/04 62/05) Law on Protection of Children 
("Official Gazette of RM "No. 98/00 17/03, 65/04) family Law (" Official Gazette "No. 80/92, 9/96) 
Law on Primary education (" Official Gazette "number 44/95, 24/96, 34/96, 35/97, 82/99 29/02, 
52/02 - consolidated text, 40/03 42/03, 63/04 55/05 and 81/05); Act civilian invalids of war 
("Official Gazette of SRM" No. 33/76, 25/79, 11/81, 4/85, 12/89, 37/89 - revised text, 17/91, 38 / 91 
and "Official Gazette" No. 81/99). 
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20 The stressed activities are subject to the following laws: Law on the supply of drinking 
water and disposal of urban waste waters ("Official Gazette" No. 68/04) Law on Waste 
Management ("Official Gazette" No. 68 / 04); Law on Road Traffic ("Official Gazette" No. 68/04), 
Law on Public Roads ("Official Gazette" No. 26/96, 40/99 96/00 29/02 68/04 51/05 - Law on Urban 
Planning, 86/05- Constitutional Court) Act to determine the names of streets, squares, bridges and 
other infrastructure facilities ("Official Gazette" No. 66 / 04), Law on safety of road traffic ("Official 
Gazette" No. 14/98, 01/02 decision of the Constitutional Court, 38/02, 38/04) Public Utilities Act 
("Official Gazette" number 45/97, 5/99 Decision of the Constitutional Court, 23/99, 45/02 16/04) 
law to maintain public hygiene, collection and transportation of municipal solid and industrial 
waste ("Official Gazette" No. 37/98), except the provisions of Articles 9,10,11,12,13,14,15, 16 and 19, 
paragraphs 2, 3, 4, Articles 20, 21 paragraph 1 items 3, 4 and 5 and Article 22 paragraph 1 lines 2, 3 
and 4, which repealed the date of commencement of application of the Waste Management ("Official 
Gazette" No. 68/04) Energy Law ("Official Gazette" No. 47/97 , 40/99, 98/00 94/02, 38/03 40/05) 
Cemetery Act ("Official Gazette of SRM" No. 18/73) Law for marking, landscaping and maintenance 
of cemeteries and graves of veterans buried in the Republic of Macedonia and abroad, and members 
of foreign armies from past wars in the Republic of Macedonia ("Official Gazette" No. 13/96) Law 
editing and maintenance of green areas ("Official Gazette of SRM "No. 45/68, 04/70). 
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A.Bexheti, Zbornik „Македонија по Рамковниот договор“ ФИИОМ, 2006 
Скопје; A.Bexheti OSCE-URC Project-”Successful Second Phase of Fiscal Decentralization” 
August, 2007
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22 Such as: regional based rural development; joint implementation of agro-environmental 
measures including creation of Local Action Groups; business, trade and economic development 
(including people’s skills development) ; joint tourism development and other measures to attract 
investments; joint administration/public utilities and cooperation for development of regional 
environmental infrastructure; joint planning for disaster-risk reduction; better management of 
protected areas; joint facilities for integrated/inclusive community based development and others. 
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23 Source: George M. Guess (2005): Institution-Building for Improved Capital 
Programming and Budgeting at the Local Government Level   

24 Such as: roads, water and sewerage treatment plants, transportation, housing, 
education, social and child protection and  health infrastructure 
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APPENDIX 

USER SATISFACTION SURVEY  

 

 

 

 

 

 

 
 

 

 

 

 

 

 



CITIZEN’S RESPONSE FOR IMPROVEMENT OF LOCAL POLICIES 97

 

 

 

 
 

 

 

 

 

 
 

 

 

 
 

 

 

 

 

 
 

 

 

 

 

 
 

 

 
 

 

 
 

 

 



98 CITIZEN’S RESPONSE FOR IMPROVEMENT OF 

LOCAL POLICIES

 

 

 

 

 

 

 

 

 

 

25 Vulnerable categories (children with special needs, homeless children, homeless persons, 
persons with special needs, persons with HIV, older persons, retired persons, displaced persons, 
persons from rural communities, unemployed persons, drug users, Ethnic Roma community, victims 
of family violence, social assistance beneficiaries)  



CITIZEN’S RESPONSE FOR IMPROVEMENT OF LOCAL POLICIES 99

 

 

 

 

 

 

 

 



100 CITIZEN’S RESPONSE FOR IMPROVEMENT OF 

LOCAL POLICIES

 

 

 

 

 

 

 

 

 

26 Integrated education- Joint classrooms from different communities and learning the 
language of the others  
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